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IIEHTpa), a TaKKe B OpraHu3alud, NpeIycMOTpeHHble 4acTbio 1.1 cratem 16
Hacrosiero @emepanabHOro 3akoHa. JKanoObl Ha peleHus U neiicTBus (6e3neicTere)
PYKOBOIHUTENS OpraHa, Mpea0CTaBISIOMEro ToCyAapCTBEHHYIO yCIyTy, TM00 opraHa,
MIPEIOCTABJISIONIET0 MYHHIIMIAIBHYIO YCIYTy, MOAAIOTCS B BBILIECTOSAIIMM OpraH
(mpu ero Hammuuu) MO0 B CIOydae €ro OTCYTCTBHS pPacCMaTpHUBAIOTCH
HETIOCPEICTBEHHO PYKOBOJMTEIEM OpraHa, MpeJOCTaBISIOLIEr0 TOCYIapCTBEHHYIO
yciayry, nubo opraHa, MpeJI0oCTaBIISIONIEr0 MyHUIMNATBHYIO yciryry. JKanoObl Ha
pelnenuss u aedctBus (Oe3aelicTBHe) paOOTHHMKA MHOTO(YHKIMOHAJIBHOIO LEHTPA
HOMAIOTCA PYKOBOAUTENIO JTOr0 MHOTOQYHKIMOHANBbHOrO IeHTpa. JKanobbl Ha
pemeHus W naecTBus (Oe3meicTBHE) MHOTO(GYHKLIHOHANBHOTO LIEHTpa IMOAAIOTCS
YUPEIUTENI0 MHOTO(OYHKIIMOHAIBRHOTO [EHTpa WM JOJDKHOCTHOMY  JIMILY,
YIIOJITHOMOYEHHOMY HOpPMAaTHBHBIM IIPaBOBBIM aKTOM cyObekTa Poccuiickoin
®enepanun. Kanobsl Ha pelmeHus u JedcTBus  (Oe3nelcTBhe) pabOTHHUKOB
OpraHU3alui, peayCMOTPEHHBIX qacteto 1.1 crathn 16 Hacrosmiero MeaepanrsHOTo
3aKOHa, MOJIAOTCS PYKOBOJIUTEISIM 3THX OpTraHU3aIIHi.

2. Xamoba Ha pemenus u JAeiictBusa  (OesneiicTBue) — Oprasa,
IPEIOCTABIAIOMIEr0 TOCYJapCTBEHHYIO YCIyry, OpraHa, IIpeIOCTaBIISIOLIETO
MYHHUIIUNIAIBHYIO YCIIYTYy, JOJDKHOCTHOTO JIMI[@a OpraHa, IpeJOoCTaBISIOLIEro
rOCyJapCTBEeHHYIO YCIyry, JHOO oOpraHa, MNPeIOCTaBJISIOMIEr0 MYHHULUIAIbHYIO
yCIyry, TOCYJapCTBEHHOTO WJIM MYHHUIIMIAIBHOIO CIYXKalllero, pyKOBOAUTEIS
OopraHa, NpPEJOCTABJSIOMIETO  TOCYyJapCTBEHHYIO  YyCIyry, Ju0o  opraHa,
MPeIOCTABIISIONIET0 MYHHUIIUTIAIBHYIO YCIYTY, MOXeT ObITh HalpaBlieHa IO II04TE,
Yepe3 MHOTOQYHKIMOHAJIBHBIA LIEHTP, C HCIOJb30BaHHEM HH(POPMALMOHHO-
TeJICKOMMYHHUKalMoHHOH cetn "MHTepHer", o¢uIumansHOro cailtTa oprasa,
[PEIOCTABJIAIOMIEr0 TOCY/IJapCTBEHHYIO YCIyry, OpraHa, IIpeJOCTaBJIsIOLIErO
MYHULIMNATBHYIO YCIYTY, €JMHOr0 IMopTaja FOCYAApCTBEHHBIX U MYHHUIUIAILHBIX
yCIyT JU00 peruoHaIBHOrO MOpTalia TOCYJapCTBEHHBIX U MYHUILMIAIBHBIX YCIYT, a
TaK)Xe MOXXET OBITh MPUHATA TIPH JTUYHOM TpueMe 3asButens. JKanoba Ha peleHus U
nevictBust  (Oe3meiicTBHE)  MHOTOQYHKI[MOHAJIBHOTO  II€HTpa,  pabOTHHKa
MHOrOYHKIIMOHAIPHOTO LIEHTpa MOXXeT OBITh HaIllpaBle€Ha IO II0YTe, C
UCTIONIb30BaHUEM  HMHGOPMAUOHHO-TEIEKOMMYHUKAITMOHHOM cet  "HHTepHet",
opHUIMATBHOTO CcalTa MHOTO(QYHKIIMOHALHOTO LIEHTpa, €JUHOIro IopTraja
rOCYJAapCTBEHHBIX M MYHHUIMIAJIBHBIX YCIYr JHOO peruoHaJbHOro IopTaa
rOCy/lapCTBEHHBIX U MYHHUIIMIIAIBHBIX YCIYI, & TaKKe MOXET ObITh IpPUHATA IpU
TUYHOM TmipueMe 3asButeis. JKamoba Ha pemreHHs u jaelicTBus (Oe3nercTBHE)
OpraHu3allii, npeaycMoTpeHHbIX YacThio 1.1 crateu 16 Hactosimero denepanbHOIO
3aKOHa, a Takke HX pabOTHUKOB MOXET ObIThb HalpaBli€Ha IO IIoYTe, C
UCIOJIb30BaHUEM HWH(OPMAIMOHHO-TeIEKOMMYHHUKallMoHHoH cetn  "HHTepHer",
oQHUIMANTBHBIX CAMTOB 3THX OpraHU3allui, €IUHOr0 MopTaia I'oCyJapCTBEHHBIX U
MYHUIUNANBHBIX YCIAYr JIMOO PErHOHAIBHOTO IOpTajlla TOCYNApCTBEHHBIX U
MYHULIMIATBHBIX YCIYT, a TakKe MOXXeT OBbITh MPHUHATA MPH JIMYHOM IIPUEME
3asIBUTEIIS.

3. Tlopsiok moja4e W paccCMOTpeHHUs XKajno0 Ha peleHuss U JEHCTBUS
(be3mericTBUE) (emepalbHBIX OpPraHOB HCIOJHUTEIbHON BIIAaCTH, rOCYAapCTBEHHBIX
KOpIopauuii ¥ WX JOJDKHOCTHBIX I, (eepalbHbIX TOCYIapCTBEHHBIX CITy)KaIHKX,



